ODEPTA.
IMPABUJIA ABOHEHTCKOI'O OBCJOYKUBAHUA
«COLHUAJIBHASA NOMOIIb» JJIS1 KIMEHTOB TELE2
(Hdanee — «IIpaBuiiay)

Yciayru B coorBeTcTBUM ¢ HacTossmumu [IpaBuiaamu npenocrasiasiorces O61ecTBom ¢
OrPAHUYEHHOI OTBEeTCTBEHHOCTBIO «IIporpecc-Dunanc» (masnee mo rekery — «Kommanmns»)
Anpec mecta Haxo:xkaenusi: 121087, Mocksa r., BarparuonoBckuii np-ia, 1om 7, kopmyc 20B,

Tax S, opuc 538A.
OI'PH 1217700205348, UHH 7730264312

Pa3nes I. OcHOBHBIE 0J105KEHHSA
Cratbs 1. Ilpeamer norosopa

1.1. B coorBercTBuu ¢ IIpaBunamu abonenTckoro oocnyxusanus (nanee — «lIpasuna») Knuent
BHOCUT Ha aOOHEHTCKOH OCHOBe IUIaTy 3a mpaBo TpeboBarb oT OOmecTBa ¢ OrpaHUYEHHON
oTBeTcTBEHHOCTRIO  «lIIporpecc-®Ounanc», anmpec wMecrta HaxoxzaeHus: 121087, MocksBa r.,
barparnonoBckuii mp-n, gom 7, kopmyc 20B, srax 5, oduc 538A, OI'PH 1217700205348, UHH
7730264312 (manee — «Kommnanusi») mpenocTaBieHHs KOMIUIEKCa YCIyr (majee — «YCIyru») B
COOTBETCTBUU C BbIOpaHHBIM Kinenrom TapudubiM ruiaHoM.

1.2. Yenyru npenocrasisiioress Knuenty Komnanueit mo nepeunto, ykazanHomy B Ceprudukare,
Ha yCJIOBHSAX a0OHEHTCKOI'O JIOTOBOPA, OTPaKEHHBIX B Hactosmux lIpaBunax (ct. 429.4. I'paxkmaHckoro
kojnekca PD).

1.3. Hacrosimue [IpaBuna siBisitotest opepToit 1 MOryT ObITh NpUHSTH KieHTOM He mHaye, Kak
IIyTeM MPUCOCTUHEHUS K HUM B LIEJIOM.

1.4. Ilpunumas llpaBuna, KnumeHT TeM cambIM HOJHOCTBIO M O€30TOBOPOYHO IMPHHUMAET
nonoxeHus MooObIx [punoxxenuii k [lpaBuiam, a Takke TOKYMEHTOB, pa3pabOTaHHBIX Ha UX OCHOBE, B
ToM uucie mnonoxkenus llpaBun Komnanumm, omyOnukoBaHHBIX Ha caiite  https://social-
help.progressfinans.ru/.

1.5. KonkperHblif mepedeHb u 00beM yciyr, KoTopble Knuent Binpase TpeboBars o Komnanuu B
COOTBETCTBYIOIINH Mepuoll, ykazansl B TapupHoMm muane Ha caifte https://social-help.progressfinans.ru/.

Crarbs 2. TepMuHbI 1 onpeaesieHns, HCIOJIb3yeMble B HacTosimuux IIpaBunax

Bce 3aronoBku pasnenoB (crareil) ucnonb3yrorcs B [IpaBuinax HCKIIOUUTENBHO Ui yA0OCTBa
HCTONB30BaHMsA (IPOYTEHHS) IOCICAHNX U HUKAK HE BIMSIOT Ha TOJIKOBaHUE yciaoBui IIpasui.

Tapudnsbiii mnan «ConuanbHasa nomomb» (TapudHbIi MIaH) — COBOKYIHOCTh KJIFOYEBBIX
mapamMeTpoB OKa3aHusl YcCiyr (BUAbI, KOJIMYECTBO, CTOMMOCTb, HEPHOA OKa3aHMs YCIYyr W 1p.), B
COOTBETCTBHU C KOTOPBIMU oOcyluecTBisiercss oOcmyxxuBanue Knmenrta. Tapu¢Hbli 1uaH sBiseTcs
HEOTHEMJIEMOHW YacTbi0 a0OHEHTCKOro JOTrOBOpa Ha IpeNoCTaBlICHHE HH()OPMAIMOHHO-TIPABOBON
MOJAEPKKU.

[lepeuens TapudHpIX NMIaHOB MOXXET OBITH pacIIUpPEH, W3MEHEH, a TaKXKe OTPaXeH B BHUAC
npuioxenuit K Hacrosiuum [Ipasunam. Tapudnslil nan gefdcTByeT 6€CCPOYHO IPH YCIOBUH €KETHEBHON
IUIATHI 32 M0JIb30BaHue TapuQHBIM IJIAHOM O MOMEHTa OTKIIIoYeHus Tapudnoro miana (otkasza Kiuenra
OT TIpeocTaBiIeHus yciyr). Tedenue cpoka HaUMHACTCS C JaThl 3akiatoueHus Jorosopa.

[Ipu nmonxmrouennn k TapudHOMy MiIaHy B IEpBbIE TPU KalCHAAPHBIX OHSA MPEIOCTaBISETCA
ckuaka B pasmepe 100% (cta mpouenToB). [lnara B3umaercs, HAYMHAS ¢ YETBEPTOr0 KaJCHAAPHOTO THS
nonp30BaHusl TapudHbIM IUIAHOM OO MOMEHTa OTkiItoueHus Tapudnoro mmana (otkasa Kimenta ot
MpenocTaBleHnsl ycayr). TedeHne cpoka HAauMHAETCsA C JAaThl 3aKIIOUYEHHs aOOHEHTCKOro JI0TrOBOpa
OKa3aHUs yCIIyT, IPU 3TOM IEPBBIM KaJICHAAPHBIM THEM CUATAETCSI KaIEHJapHBIN 1eHb, B KOTOpoM KineHT
MIPUCOETUHUIICA K TapU(PHOMY IIJIaHy.

Ceprudurar — 3JICKTPOHHOE COOOIICHHE, MOATBEPXKIAIONIEEe 3aKIUYEeHHE aOOHEHTCKOIO
JOTOBOpa OKa3aHMsA YCIyr u coxepxamue Homep Ceprudmukara, naTy 3aKiioyeHUs aOOHEHTCKOTO
JOTOBOpa OKa3aHHWs yCIyr, HauMmeHoBaHue BbIOpanHoro Kmmentom Tapuduoro miana. Ceprudukar
HanpasisieTcss KiueHTy B anekTpoHHOM (opMme Ha cooOueHHb KiueHntoM anpec 3JeKTPOHHOHN MOYTHI,
6o Homep Tenedona. Popma Ceprudrkara ycranasnuaercs Komnanueil 1 MoxeT ObITh H3MEHEHA.



OnHOBPEMEHHO C HOMEPOM cepTU(HUKATa HAPaBIIsETCA KO aKTHBALIUH.

Kiuenr — dQusnyeckoe mHIo, KOTOpoe NpUOOpeNno MpaBo TpeOOBaTh MPENOCTABICHUS
Komnanueit Yeayr, moaTBepxaeHHOE MOJIYYEHHEM BO BiafieHHWE W monb3oBaHue Ceprudukara, B TOM
YHCJIe B 3JIEKTPOHHOM BHJIE, TEM CaAMbIM OCYILIECTBUB NpUHATHE (akuenT) HacTtosmux [Ipasuin. s uenei
ucnonnenust Komnanueit o0s3aTenscTB o HactosmuM [Ipasunam Kiinentom cuutaercs To 110, KOTOpOe
omtatwio Ceptudukar, B TOM YHUCIE MOJYYWIO IIOCIE €ro OIiaThl MACHTU(HUKAIMOHHBIE NaHHBIC,
HanpuMmep, yHUKaJIbHbIH HOMep Ceprudukara, u npenoctaBuwio Kommnanuu cBou WAEHTH(PUKALUOHHBIC
JaHHble Tpu nepBoM oOpameHnn kK Kommanuu. Jluno, npuodOpermee CepTudukar, HECET BCE PHCKH,
CBSI3aHHBIE C €ro HCIOJb30BAaHHEM JIIOOBIM TPETBUM JIMLIOM, HE YIOJIHOMOYEHHBIM Ha Takoe
ucrnonb3oBanue, a Kommanust o0s3yeTcsi NpeANnpHHSATH BCE BO3MOXKHBIE M pa3yMHBbIE YCHJIHSA II0
MIPECEUYCHUIO BO3MOXKHOCTH MOJY4YEeHHUs] YCIyr HEe YMOJHOMOYEHHBIMH Ha TO JumaMu. KommuectBo
¢uzndeckux aull (KOJIMYECTBO HOIb30BaTENeH) U TOTIOJTHUTENbHBIC KATEropuH (PU3NUECKUX JIUL, KOTOpPBIE
TaKke MOTyT ABJAThCsl Knnenramu, onpenesnstorcst TapuHbIM IIaHOM.

HNnentnduxarop — yHukansHbiil Homep Knnenra B cucrteme yuera Komnanuu, ToXIeCTBEHHBIN
HoMepy norosopa ¢ Knuentom. MUnentuduxaropom ssusercst Homep Cepruduxara.

HNnoenTuduKanuoOHHbIe JaHHBIE — COBOKYIIHOCTh YHUKAJIBHBIX JAHHBIX, YKa3aHHBIX B
Cepruduxare u nepcoHanbHod nHpopmanuu Knmenta, npenocraBisiembix KimeHTOM npu akTHUBalMy,
CITy’Kalllel JUId Lead ONpeAeiIeHUs] TOXKICCTBEHHOCTH MEXIy JHILOM, €0 obnanatomuM, u KinneHnrom
Komnanuu (upentudukarnus Knuenra).

Iepconanbnasi nundpopmanus Kiauenra — undopmanysi, OTHOCAIIASACSA K ONPENEICHHOMY WIH
orpenesieMoMy Ha OCHOBaHMH Takoi uHGopmanuu Kinnenty, a MMEHHO:

— mepcoHanbHas nHpopManus, Kotopylo KimneHT npenocraBisier o cebe caMOCTOATENBHO MPU
aKTHBALUHU WIH B TIPOLIECCE MOIB30BAHUS Y CIIyraMu, BKJIIOYast epcoHaIbHbIE NaHHble KieHTa;

— JaHHbIE, KOTOPhIE aBTOMATUYECKU MEPEAIOTCS B MPOLIECCE MOJb30BAHMS Y CIyraMu, B TOM
yucne, Ho He uckmountensHo: [P, MAC, ICCID anpeca, naHHBIe WIIM WHBIE YHHKAIBHBIE JaHHBIE 00
obopynoBannu Kiuenra, Homepa TenedOHOB, perHoOHANbHBIE KOABI, MH(OpMAaIUs O MIPOTPAMMHOM
obecnieuenuu KimenTa, ¢ TOMOIIBI0 KOTOPBIX OCYIIECTBISETCS TOCTYT K Y CIIyram;

— wuHast uHpopmamma o Kmumenre, cOop w/wim mpenocTaBiIeHHE KOTOPOH ompenensercs U
oroapuBaetcs ¢ KnmueHToM nHIuBUAYyaIbHO.

Ilepuon oxazanus Y cJIyr — nepuoj BpeMeHH, ycTaHaBnriBaeMblil TapudHbpIM 11aHOM, B TEUCHHE
koToporo y Komnanuu coxpaHstoTcs 0053aTeIbCTBA 10 OKA3aHUIO Y CIIYT.

AOOHEHTCKH IJIaTesK — JIEHEXKHBIE CPECTBA, BHOCHUMbIE KiTMeHTOM B pazMepe, oIpenenseMoM
cTOUMOCTbI0 BblIOpanHoro Knmentom Tapudnoro minana. AOOHeHTCKHH IuiaTex BHocuTcs Kimenrom B
KadyecTBe IUIaThI 3a nepuo npenocrasieHust Kimenty npasa tpeGoBanust ot Komnanuu okazanus Yciyr
B TEUCHHE CPOKa, ompenenseMoro BeiOpanHbIM Knnenrom TapudsbM muiaHOM. AGOHEHTCKHM IUIATEXK
BHOcUTCsl KimeHToM exeqHEeBHO, HE3aBHCHMO OT TOoro, 3arpebosan Kiment Ycmyry B mepuoa cpoka
neiicteus Tapuduoro nnana uinu Het. KiueHT npuodpeTaeT mpaBo TpeOOBaHUS IPEIOCTABICHHUS Y CIIyT OT
Kommnanuu TonbpKo 3a npefoniaueHHbIA Nepro/.

AxtuBanusa Ceprudukara — 3TO COBOKYNHOCTh AeiicTBuid Knuenra, cotpynnuka Komnanuu,
HanpaBJICHHBIX Ha MOJHYI0 MHUIUanu3anuio KireHra B cucteMe BeJeHUs PeecTpa U B KIIMEHTCKOM 0aze
Komnanum, menpto KOTOpBIX siBsiercsl (ukcanus MneHTn(UKaMOHHBIX NaHHBIX, HEOOXOJUMBIX IS
oOecrieueHus] BO3MOXKHOCTH wHueHTUUKamu Kiuenta npu obOpamennn Kimenta ¢ 3ampocoM Ha
MoJIydeHue YCIyr Mo AMCTAaHLUMOHHBIM cpeiactBaM cBs3u B Kommnanuio. AxtuBanms Ceprudukara
MIPOMCXOJUT aBTOMATUYECKU B MOMEHT €TI0 IPHOOpETeHUSI.

3anpoc Ha okazanue Ycayr (3anpoc) — oOpamenue Kinenta B yctHoil popme nimm B dopme
3NEKTPOHHON KOPPECHOHEHIINH, HAPaBICHHOE HA MOJIY4YEHHE YCIYyTd B COOTBETCTBUM C HACTOSIIHMU
[IpaBunamMu © COOTBETCTBYIOIIMM Tapu(HBIM IUIAHOM, coJepXallee BCIO HEOOXOAUMYIO JUIs
MPEeNOCTaBIeHUsT YCIyrdn MH(GOPMALMI0 M COCTAaBICHHOE B (hOpMe, COOTBETCTBYIOIICH TpeOOBaHMSM,
ycTaHOBJIEHHBIM KoMnanuen.

Cneuuanuer — corpyauuk Komnanuw/IlaptHepa (mnum uHOe nuuo, ¢ KoTopbiM Kommanus
3aKJII0YMIa  COOTBETCTBYIOIIMI  JOTOBOp),  BJIACIOIIMI  HEoOXoauMol  KBanmupukanued u
HETNOCPEACTBEHHO MPEIOCTABIISIOMNN Y CIIyTH B COOTBETCTBUH € HacTosAmyMU [IpaBuiamu.

Konrakr-nenTp — xpyriocyrounas (24 yaca B cyTku, 365/366 aueit B rony) ciyx0a ¢ eAMHBIM
Tesie()OHHBIM HOMEPOM J10cTyna. KOHTaKT-LEeHTp OpraHu3yeT U KOHTPOJIUpyeT okazaHue Yciayr Kinuenry.
Konrakr-uentp no npocsde Kimenra moxeT nepeaaBats COOOLICHHS TPETHUM JIHIaM (POACTBEHHUKAM,
3HAaKOMBIM, JIp.) IO 0OCTOATENBCTBAM, CBS3aHHBIM C JJOPOXKHOW CHUTYaIMEH, BBI3BIBATH JOMOJIHUTEIbHYIO
TOMOIIh (MEAUIIMHCKYTO, 0€30IaCHOCTb, Ap.) U T.II.



JloroBop oxa3zaHus ycJyr Ha a00HEHTCKOH OCHOBe (A00HEHTCKHIA I0r0OBOP OKAa3aHHUSI YCJIYT)
— cornamenue Mexay Kimuearom n Kommanueit, mo koropomy KinmeHT BHOCHUT AOOHEHTCKUH IIIATEX 32
mpaBo TpeboBaTh oT Kommanumum mpenoctaBieHus YCIyr, NpPeayCMOTPEHHBIX BhIOpaHHbIM KimeHTOM
Tapudubim manom, a Kommnanus 00s3yercs okaspiBath Kinenty Yeiayru no ero tpeboBanuio (3anpocy).
3axioyeHne abOHEHTCKOTO JAOTOBOPa OKA3aHHs YCJIYT OCYIIECTBISIETCS B MOPSAKE, MPEIyCMOTPEHHOM
Hacrosimumu [IpaBunamu. {oroBop cocrout u3 Hacrosimmx IIpasun m Ceprtudukara, comeprkaiiero
nHpopmanuio o Tapupuom nmnane Knuenra.

IIpaBuna aGonenTckoro oocayxusanus (IlpaBuiia) — HacTosIIME NIPaBUIIA, PETYIUPYIOLIIE
oTHoeHus Mexay Knuenrom n Komnanueit mo okazanuio Y ciyr Ha OCHOBaHUHM CT. 429.4 I'paskgaHCKOro
kojnekca Poccuiickoit @eaepauuu.

IIapTHep — OpUANYECKOE N0, KOTOPOE:

(i) na ocHoBanuu noroBopa ¢ Kommanueii ocymectsinsier npusieueHne KianeHToB Ha 0OCIyXKHBaHUE B
Kommnanuro (OO0 «T2 Mob6aitm», OI'PH 1137746610088, anpec mectronaxoxaeHus: 108811, r. Mocksa,
Kuesckoe 1. 22-i1 kM (11. MOCKOBCKHiA), 6, cTp. 1, 3T. 5, kKOMH. 33));

(i1) mpuBnekaercst Kommanueii k okazanuto yciyr o TapuHbeIM TUTaHaM:

000 «OtHameny (OI'PH 1147746562336, anpec mectoHaxoxnmeHus: 115419, ropon Mocksa, 5-i1
JoHckoit poesn, a. 4, atax/moment./koM. 3/1/9,9r);

«YcTHas NpaBoBasi KOHCYJIbTAlUs B PAMKAX JbI'0OT» — YCTHOE Pa3bsICHEHUE CIICLHATIICTOM
npaB KiueHTa OTHOCHTENBHO JIBIOT, HAa KOTopble KimeHT mMor Obl HpeTeHAOoBaTh MPHU ONpPEAeCHHBIX
YCIIOBHUSIX, @ TAKXKE MOPSIIKA MX ITOJTyYCHHS.

«JocTyn K MapumIpyTH3aTopy N0 BCeM AOCTYNHBIM JbIOTaAM» — YCIyra, MpeaocTaBiseMas
MOCPEICTBOM HampasieHus KnueHty marepuana - MapuipyTu3aTopa MO BCeM IOCTyNnHbBIM KimeHTy
aerotraM. PesynbraToM sBisieTcs mnepedeHb AOCTynHbIX Knwmenty mnbror, noctymubli Knuenrty mns
0003peHHs B MUCbMEHHOH (opMe.

«I11a6/10HbI TOKYMEHTOB [JIsl NOJIy4eHHs JIbIOT» — MpUMepHbIE 00pa3lbl JOKYMEHTOB,
HanpaBieHHbIe 0 3ampocy KimeHra, cimyxaiye OpUEHTHPOM IJisi MOATOTOBKM KIIMEHTOM HTOroBOTO
JOKyMEHTa [yl IOAa4Yy B KOMIIETCHTHBIN OpraH Ha 3ampaiirBaeMyio KiineHToM Jbrory.

Yeayra «PUHAHCOBBII NOMOLIHUK»:

VYenyra «®uHAHCOBBI MOMOIIHHK» TNPEACTABISET COOOH YCTHYIO KOHCYJNBTAlMIO IO
(MHAHCOBBIM BOMpOCaM: COEPEKEHHMAM; HHBECTHLUSAM, KPEIUTOBAHHIO, «KPEIUTHOMY 3H0POBBIOY,
CTPaxOBaHUIO, UHBIM (PMHAHCOBBIM BOIIPOCAM.

Koncynpranus mo Bonpocam KpeAUTOBaHUS — MIPEJOCTaBICHUE OTBETOB HA BOIPOCHI, CBSI3aHHBIE
¢ odopmieHreM, NOIy4YEHHEM, BO3BPAaTOM, PECTPYKTypH3alMeHd KPEOUTHBIX CPEACTB, a TaKxKe
pa3bsiCHEHHsA IO BHAAM, TUNAM M criocobam momydeHus kpeaura Kimentom. Pesymbratom ycmyru
SIBIISIETCSL YCTHOE Pa3bsACHEHHE CHELMANNCTA 10 3aAaHHbIM KiMeHToM BompocaM B paMKax OKa3bIBaeMON
YCIIYTH.

Koncynpranuss mo Bompocam cOEpeXeHH — YCTHOE OINUCAHUE CIELUATUCTOM B XOJAE
KOHCYJIbTallud OCHOBHBIX aJITOPUTMOB JEHCTBUH MPU BBIOOPE BIOXKEHUH, Hcxoas u3 npodmis Knuenra u
€ro MoKeIaHui, CPOKOB, CYMMBI M TIEPHOAAa MHBECTUPOBAHUS, PA3bsICHEHHE PUCKOB U PACIPOCTPAHEHHBIX
OMOOK MPH pasMELCHUH CPEICTB, ONMCAHUE OCHOBHBIX (PMHAHCOBBIX MHCTHUTYTOB, OCYIICCTBIISIOIINX
CBOIO JIESITENBHOCTh B O0JIACTH COEPEKCHUN/MHBECTUIIMN YaCTHBIX JML. Pe3ynbraToM ycmyru sSBuseTcs
YCTHOE pa3bsICHEHUE CHELUAIMCTA 10 33JaHHBIM KitneHToM BompocaM B paMKaxX OKa3bIBaeMOM yCIYTH.

Koncynpranus mo BompocaMm «KpeaJuTHOTO 3710POBbs» — MPEAOCTaBICHUE OTBETOB HA BOMIPOCHI,
CBSI3aHHbIE C He(QOpPMaNbHBIM MOKa3aTelleM aKTyalbHOro ¢uHaHcOBOro cocrosnus Kimenra,
OTpaXKAIOIUM OajlaHC MEXAY «XOPOLUIMMU» MU «IUIOXHUMK» JIOJNTaMH, €ro JOJITOBOW HAarpy3Kd B
COOTHOIICHUH C TEKYLIMMHU A0XOJAaMH U pacxolaMu. Pe3yIpTaToM yCIIyTu SIBISIETCS YCTHOE Pa3bsiCHEHUE
CHeLMaINCTa 0 3a1aHHBIM KitmeHToM BopocaM B paMKax OKa3bIBAGMOU yCIyTH.

Wnble ¢puHaHCOBBIE KOHCYIBTAlMU — NPEIOCTABICHHE OTBETOB HA IIPOYKE BOIIPOCHI, CBSI3aHHBIE
¢ Ju4yHbIMH (QuHaHcaMu KiMeHTa, TOJKOBAHMEM CIOXKHBIX SKOHOMHYECKHX TEPMHHOB Ha DBIHKE
(uHAHCOB, Pa3bACHEHUEM DPA3IUYHBIX (PMHAHCOBBIX MHCTUTYTOB, MEPOIPHUATHH, SBICHUN, TOMOLIBIO B
OPHEHTHUPOBAHUH CPEOY MHOTOYMCICHHBIX (DMHAHCOBO-KPEAWTHBIX YUpeKICHHH. PesymbraTom ycimyru
SIBIISIETCSL YCTHOE Pa3bsACHEHHE CHELMANNCTA 10 3a1aHHbIM KiMeHToM BompocaM B paMKax OKa3bIBaeMOU
yeayru. K okazannio Yenyrun «®uHAHCOBBIA MOMOIIHMK» Kommanusi BOpaBe NpHUBIIEYL/TIPHUBICKAET
Ucnonnautens/ognoro u3 IlaptHepoB Komnanmum — OOmecTBo ¢ OrpaHHYEHHON OTBETCTBEHHOCTBHIO
«ITHAMeD.



Paznea I1. Ilopsinok u yci1oBHs 3aK/II09eHUs] AGOHEHTCKOI'0 I0OT0OBOPA OKAa3aHUsI
yeayr (nanee — «Jlorosop»)
Cratbs 3. Ilopsanok 3akiouenus u geiicreue lorosopa

3.1. HoroBop Mexny Kamentom u Komnanueill cuuTaercss 3aK/IOUEHHBIM U CTaHOBUTCS
oOs3aTenbHBIM A1 00eux CTopoH ¢ MoMeHTa npuHsTus (akuenrta) Kimentom Hacrosimux Ilpasui.
[HomueiM u OGe3oroBopounHbiM mpuHATHEM Kimentom nHactosmmx IlpaBun cumraercs npuoOpereHue
Knmnentom mpaBa TpeOoBaHHMsS OKa3aHUS YCIOYyr, MOATBEPXKIAEMOE IIOIy4YEHHEM BO BJIAJCHUE U
nonb3oBanue Ceprudukara, B TOM YHCIE B JIEKTPOHHOM BHUJE, TOCPEACTBOM OILIAaThl yeiuyr Komnannu
IyTeM BHeCCHHUsI AOOHEHTCKOTO IJIaTexa.

3.2. IlpaBa u O0O0sI3aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTa 3akilroueHus Jlorosopa, 3a
HCKJIIOYCHHUEM TEX MPaB M 00513aHHOCTEH, KOTOPbIE OOBEKTUBHO MOT'YT BO3HUKHYTH TOJIBKO MOCJIE IIEPBOTO
obpamenust Kmwmenta. Momentom 3axmodeHusi JloroBopa sBiasiercs Jara omiatel  KimmeHtom
AOGOHEHTCKOTO TIaTekKa.

3.3. [lopsinok BHeceHHsT AOOHEHTCKOTO TIATeXa MO0 MEePUOIUIECKUX AOOHEHTCKUX TUIATeXen
3aBUCcHUT OT BblOpanHoro Kimentom Tapuduoro nnana. Bo Becex cnyuasx Knuent (mubo tperse amio 3a
Krnmnenra) BHOCHUT AGOHEHTCKUII IIIaTEeX B Ka4eCcTBE MIPEOIUIATH 3a TOT IEPHOJ, 32 KOTOPBII pruodpeTaeT
mpaBo TpeboBaTh okazanus Yciayr Kommanuei.

3.4. Ceprudukar neiictByet OecCpoyHO NMPH yCIOBUH BHeCeHUs] KITMeHTOM ekeIHEeBHOH IJIaThl 32
nojb30Banue TapuQHbIM MIaHOM 10 MOMEHTa oTkiroueHus Tapudnoro mmana (oTtkasa Kimenta ot
penocTaBleHus yciyr). TedeHue cpoka HauuMHAeTCsl ¢ AaThl 3akiroueHus Jorosopa. B orcyrctBhe
OIUIaThl Ha HOBBIM nepuoa Kiment He BrpaBe TpeOoBaTh NperocTaBiIeHus Y CIIyT.

3.5. B cmyuyae orkaza Kimenta ot JloroBopa ¢ Kommanueil CTOpOHBI MCXOIAT W3 IpaBUl,
YCTaHOBJIGHHBIX JUIsI a0OHEHTCKoro poroBopa (cr. 429.4 I'paxmanckoro kojekca Poccuiickoit
Oenepanun).

3.6. Akuentys Hactosmyto Odepry, Knment npunmmaer ycioBusi oTkasa ot Jlorosopa,
npenycMoTpeHHble HactoammMu [IpaBunamu, ¢ ydyerom aOOHEHTCKOTO Xapakrepa Takoro JloroBopa, u
MIPU3HAET, YTO HE BIIpaBe TpeOOBaTh BO3BpaTa AOOHEHTCKOIO IUIaTeXa B cllydyae, eciii camuM KimeHtom
He Ob1a 3aTpeboBana Ycnyra'y Kommanuu B nepuon aeiicteusi Ceptudukara.

Pazpean I11. Ilepedyenn, 00beM, onucanue, 0COOEHHOCTH OKA3aHUA Y CJIyT
Cratbs 4. Ycinosus okazanus Yciayr. Aktusanusi Ceprupuxara u Unenruduxanmus
Kaunenra.

4.1. IlepeueHs 1 00beM KOHKPETHBIX Y CIIyT, OKa3biBaeMbIX KilMeHTy, onpenenstoTcs: BHIOpaHHBIM
uM TapudHpIM IIAHOM M OKa3bIBAIOTCS IOUCTAHIMOHHO MOCPEACTBOM (IO OOIIEMYy NpaBWIly), IIO
3NEKTPOHHOM mouTe 11O0 1o Tenedony.

4.2. VYcayrm [OpefocTaBIAIOTCS B COOTBETCTBMM M Ha OCHOBAaHMHU  JEMCTBYIOLIETO
3akoHozarenbcTBa Poccniickoit denepanuu, B TOM 4KCIe MPUHIMIIOB U HOPM MEXTyHapOJHOIO IPaBa,
SIBJIAIOIIMXCA COCTaBHOW YacThlO POCCHUHCKOM IPaBOBOM CHUCTEMBI, a TakkKe CIOMKHUBIIEHCS
MIPaBONPUMEHUTETIHHOM MTPAKTUKY.

4.3. Ycnyru npenocTaBIsIIOTCS IPH yCJIOBUM JIM4HOTO oOpamienus: Kimenra, B ero momnse3y, 4To
03HayaeT JINYHYIO 3aMHTEPECOBAHHOCTh KilneHTa B pa3pelieHul BO3HUKILIEH Y HEro IPaBOBOM CUTYallnH,
B KOTOPOH OH HEMOCPENCTBEHHO ABISETCA OJHOM U3 CTOPOH.

4.4. Yciyru mpenocraBisitorcsi mo 3ampocaM KiMEHTOB, COOTBETCTBYIOIIMM TPEeOOBaHUSIM,
ycTaHaBiauBaeMbiM Komnanueil.

4.5. Yenyru okasbiBatoTcst KoMnanueil Ha pycckoM s3BIKE.

4.6. AxtuBauus Ceptrdukara IpOUCXOIUT aBTOMATUIECKU IIPH €r0 IPHOOPETEHUH.

4.7. HeoOxomuMbpIM yciioBHEM OKazaHMs KimeHTy Ycayr B COOTBETCTBHM C BBIOPAaHHBIM MM
TapudubiM uianoM siBisieTcst uaeHTuukanus Knuenra.

4.7.1. llpouenypa wunentudpukarmu Kimenra 3aBucut or ¢opmbel oOpamienus Kimenta B
Komnanwuto u onpenensercs Komnanueil caMoCTOSATENBHO.

4.7.2. B cirydae, koria qaHnele, coodmaembie Kimmenrom mpu obpamennu B Kommanuto, He



no3BoSIIOT ~ uaeHTUHUuupoBaTh Kimenrta, Kommanus BmpaBe otkasare Kimenty B
npenoctasineHnu Yciyr. KiuenT BnpaBe oOpaTuThes MOBTOPHO, Ha3BaB KoMnanuu Bce HE0OX0IUMBbIE IS
naenTudukanun Kinuenra, npeaycMoTpeHHble HacTosmuMu 1lpaBunamu, naHHbIe.

4.8. llpemocraBieHueM aapeca OJJICKTPOHHOW MO4YTH, HoMmepa Tenedona/pakca Kiuent
MOJATBEP)KIAET CBOE COTJIacHe Ha 0OMEH AIIEKTPOHHOM KOPPECIIOHICHIINEH Yepe3 OTKPBIThIC KAHANBI CBSI3U
(Uuteprer, dakxc).

4.9. Anonnmusle 3anpocsl B Kommnanuto ¢ TpeOoBaHUSAME O MIPEJOCTABICHUN Y CIIYT JTMOO HHBIMU
TpeOOBaHUAMU HE 00pabaTHIBAIOTCSL.

Cratba 5. O0beM Ycayr. Cpoku, neproj, NOpsiA0K HCHUCICHHS CPOKOB OKA3aHHUA Y CJIyT

5.1. TapudupM mnaHoM npexycMoTpeHo npaBo Kimenra Ha oOpamenue B pamkax | (Omnoro)
KalieHaapHoro Mecsa 3a 1 (OaHol) KoHCYIbTanuel o Kaxmaoi u3 Y ciyr.

5.2. Cpoku okazaHus YCIyr HAUYMHAIOT MCUHUCIATHCS ¢ MOMeHTa (ukcanuu 3ampoca Kimenra
Komnanmueii.

5.3. B ciiyuae yrounenus 3ampoca KnmentoMm (mpenoctaBieHHs JONOJIHUTENBHBIX MaTepHAJIOB,
JOKYMEHTOB, U3MEHEHHS 3arnpoca) TeUeHHE CPOKOB OKa3aHHsl Y CIIyT HAYMHAETCS C MOMEHTA MOCTYIUICHUS
YTOYHEHHOT0 3amnpoca

5.4. Cpoku okazaHus Y CIyr UCUHCISIOTCS ¢ MOMeHTa AktuBaunu CeprudukaTa (eciau MHOE HE
npenycmotpeHo TapudueiM riaHom) u ucrekaroT B 00:00 yacoB mocneaHero KaJleHAapHOro JHS CpoKa
COIIaCHO yacoBoMy nosicy Kommanum.

5.5. Cpoku okazaHusi YCIyT, yCTaHOBJICHHBIE B JHSAX, HAUMHAIOT UCUUCIATHCA ¢ 9:00 yacoB (McK)
pabouero AHS, CIEAYIOIIErO 3a KaJeHZapHbIM JIHeM ¢ukcauun 3ampoca Kimenra Kommanuweit, ecnu
[IpaBuiiaMu He yCTaHOBIJIEH MHOM MOPSAOK UCUHCIEHHS CPOKOB IS OKa3aHHs KOHKPETHBIX Y CIIYT.

5.6. Cpokn oka3zaHusl YCIyT, yCTaHOBJIEHHBIE B dacaX, HaUYMHAIOT HCUHCIATBCA C MOMEHTa
MIOCTYIUIEHUS 3arpoca.

5.7. MoMeHTOM TmOCTyIJIeHHsi 3ampoca SBISETCS MOMEHT (UKcauuu CHenHanbHBIMU
TeXHUYECKUMH cpeacTBamu Kommnanuu 3anpoca B npegycmoTtpeHaoM [IpaBunamu nqomycrtumom dopmare,
BKIouass cobmronenne Kimentom Bcex TpeOoBaHMII B OTHOLIGHMHM 00BEMa, JOCTaTOYHOCTH,
JOCTOBEPHOCTH, IPAaBOMEPHOCTU M MHBIX TPeOOBaHWN B OTHOILCHHWU JOKYMEHTOB, CBEACHUHN U JTaHHBIX.
Komnanus peructpupyet 3ampocsl B pa3yMHBIE CPOKH.

5.8. B ciydae yrouHeHus 3ampoca TEUYEHHE CPOKOB OKa3aHMs YCIyr HauMHAEeTCd C MOMEHTa
MIOCTYIUIEHUS yTOUHEHHOTo 3anpoca. [Ipu npegocTaBieHny JONOIHUTEIbHBIX JOKYMEHTOB CPOK HAUMHAET
T€Yb C AATHI NOJYYEHUS MOCIETHETO PENEBAHTHOrO 3apocy JOKyMEHTA.

5.9. B nacrosmux [IpaBunax moj KBapTaioM MOHUMAETCS KaJEHAApHBIA KBapTall, MOJ MECALEM
TTOHMMAETCS KAICHIAPHBINA MECSI], oI AHEM TOHUMaeTcs pabounii 1eHb B Poccuiickoit deneparmm.

5.10. Ycnyru no 3anpocam NpeAoCTaBISIIOTCSA B 3aBUCMMOCTH OT (hopmara obpamenus: Kiuenra
3a Ycayroil HemocpeACTBEHHO B MOMEHT oOpaiueHust KinrenTa B xone Tene(OHHOIO COeIMHEHUSI ¢ HUM
6o Ha caiite Komnanuu.

B otrmenpHBIX ciydasx (HEOOXOAMMOCTH JIOTOJIHUTEIBHOTO H3YYEHHsI 3aKOHOJATENbCTBa,
MIPaBONPUMEHHUTEIBHON MPAKTHKHU, MaTepHaloB, OONBIIOE KOJIMYECTBO IMPEAOCTaBICHHBIX KimeHToM
MaTepHaJIoB) MperoCTaBIeHHE Y CIyr MOXKET OBITh OTCPOYEHO, HO B JIIOOOM cilyyae He Oojee deM Ha 2
(nBa) KaneHaapHbIX AHA. B ciiyyae Bo3HuKHOBeHUS y KineHTa SKCTpEeHHOH CUTyaluu yciayra OKa3blBaeTCsI
0e30TyIaraTeNbHO B CBSA3M C HAJIMYMEM YPE3BBIYAHHBIX 0OCTOSATENBCTB, B KOTOPBIX HAXOJUTCS B MOMEHT
obpamtenust Kiment n kotopeie KnueHT He MOT mpeaBHIETh, JEUCTBYS ¢ AOCTATOYHOH NPH MOAOOHBIX
00CTOSITENBCTBAX CTEIIEHBIO 3a00TIMBOCTH H OCMOTPUTEIBHOCTH.

5.11. He oka3zpiBatoTcsi Ycayru o 3ampocaM, CBSI3aHHBIM ¢ ocyliecTBieHneM KineHntoM mro0bix
JIEHCTBUH TMOCPETHUYECKOTO XapaKTepa, HampuMep, aJBOKATCKOW WM IOPHUANYECKOW NEATENBbHOCTH,
JESTENbHOCTH B KayecTBE HOTapUyca, OKa3aHWEM KOHCAJITHHIOBBIX, PHINTEPCKUX, OyXTaaTepCKHX,
ayJUTOPCKUX M HHBIX NPO(ECCHOHANBHBIX YCIYT, B TOW YaCTH, KOTZIa TAKKE 3ampoChl IPEA0CTABISIIOTCS B
uHTepecax notpeduteneil ycunyr Kimenra. [lpaBuia HacTosimmero myHKTa MOTYT U3MEHSATHCS B paMKax
otaenbHbIX TapudHbIX M1aHOB.

5.12. Jina momydeHuss Ycayr KimeHT AOKEH MMETh COOTBETCTBYIOIIME IPOrpPaMMHBIE H
amnmapatHble CpPEICTBAa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTUBHOW BO3MOXKHOCTH
OCYIIECTBJIECHH 3alpoca WIN NOIYUYEHHsI pe3yIbTaTa OKa3aHus Y CIyT.

5.13. HeoOxoauMbIM yCIIOBHEM IONy4YeHUs W/win 3amnpoca Ycayr sBisercs Hanuuue y Kiuenra
akTuBupoBaHHoro Ceprudukara, moa KOTOPHIM IOAPa3syMEBaeTCs, B TOM 4HUCIe, o0JalaHue BCEMH



WACHTU(QHUKALMOHHBIMU  JAaHHBIMM, 32 HCKIIOYEHHEM CJIy4aeB HENPaBOMEPHOIO  3aBJIAJCHUS
Cepruduxarom.

5.14. IlpenoctaBneHne Ycayr MOXKET OBITb MPHUOCTAHOBICHO B CBS3U C TPOU3BOJICTBOM
HEOOXOIUMBIX PEMOHTHBIX M NPOQHUIAKTHYECKHX padoT, a Takke B CiIydasX, YCTaHOBJICHHBIX
JeHCTBYIOIMM 3akoHoAaTenbcTBoM Poccuiickoit @enepannu, o yem KiueHT yBenoMisieTcsl B MOPSAKE,
yTBepxkaAeHHOM Komnanuen.

5.15. Obpamenust Knuenra no nHomepam tenedgoHoB Kommnanuu, a Taxke yepe3 MHBIC KaHAJbI
CBSI3U MOTYT OBITH 3aluCaHbl, 3aUKCUPOBAHBI, COXPAHEHHl B LENAX MOJHOLECHHOIO OCYIIECTBIICHHS
JIEATENIPHOCTH MO  IpenocTraBileHuto Ycuyr. OcymecTBiass 3ampoc Ha IOIydeHHE Y CIyT,
npenycmotpeHHbix IlpaBunamu, KnueHt Belpaskaet cBoe corjacue Ha cOOp, XpaHEHUE, UCTIONb30BaHHUE,
HAaKOIUICHUE, YHUUTOXKEHNE, TPAaHCTPAaHUYHYIO NIepeady 3alliuceil pasroBOpoB, B KOTOPBIX OH y4acTBYET.
Pacnpoctpanenue 3amucu pasroBopa, HHONW WH(OPMAINH, KAaCAIOMICHCs MOIydYeHHs YCIyT ¢ y4acTHEM
KinmenTa, gomyckaercs TOIbKO MOCIIE IPEJOCTaBIEHN Ha TO MUCbMEHHOTO cornacusa Knuenra.

5.16. TapugpupiM 1uIaHOM, BBIOpaHHBIM KiMeHTOM, MOXeT OBITH NPENLyCMOTPEH HWHOH CpPOK
OKa3zaHus Kakoi-mbo Ycmyru. Hble Cpoku oKkazaHus Y CIIyT, a TAKKe 0COOCHHOCTH UX HCUUCIICHHS TAKXKE
MOTYT OBbITh mpenycMoTpeHsl B Ilpunoxenusx k Hactosimum [IpaBuiaM, moasiexamyM OPUMEHEHHIO K
JoroBopy ¢ KOHKpeTHbIM KinreHTOM.

Paznes IV. TpedoBanusi k 00MeHy mHpopManmei
Cratbs 6. ComyTcTBYIOIIIHE CBeICHHUS

6.1. B mpouecce mpenocraBnenus Yciayr Kinmenty MoryT cooOmaThcs JaHHBIE O APYTHX
OpraHu3alysiX, OpraHax U rpakgaHax (TPeThbH JIMLA), UX pa3padoTKax, NPOAYKTaX, IPEATIOKECHUSIX, B TOM
Yrcae KOMMEPUYECKOro XapakTepa, CChbUIKUA Ha CalThl B ceTd MHTepHeT (comyTcTBYOmas nHGOpMarus).
YkazaHHbBIE TPETHU JIMLA U COMYTCTBYIOMIAs nHpopmMarus He npoBepstorcss Komnanueit num [aptHepom
Ha COOTBETCTBHE TeM MU UHBIM TpeOoBanusiM. Hu Kommnanwus, au [lapTHep He HecyT OTBETCTBEHHOCTH 32
JaHHYIO COMYTCTBYIOILYIO MH(OpMAIIHIO, B TOM YHUCIIE 32 JIFOObIe MHEHHS HJIH YTBEPKICHHS, BEIpAXKEHHbIE
TPETBUMH JIUIAMH, PEKJIaMy U Mpouee, a TAKXKE 3a JOCTYIHOCTh TAKOH COIMyTCTBYIOLIEH HH(POPMALIUU U
MIOCJIEACTBHS €€ MCII0JIb30BaHUS WM HEUCITONIb30BaHus KineHToM.

6.2. IlpenocraBnenue r000i  comyTcTBymomed HHGOPMALUM  KOMMEPYECKOIO WU
HEKOMMEPYECKOT0 XapaKTepa He SBJISIETCS ee 0Z00peHneM MM peKoOMeHAanue co ctoponsl Kommnanuuy,
3a HCKIIIOYEHHEM CIIy4aeB, KOTJa Ha 3TO MPSMO YKa3bIBAETCS.

6.3. Ilpunumas IlpaBuna, KiueHT BbIpaxkaeT CBOE corjacue Ha BO3MOXHOCTb MOJTYYEHUS
pexnaMHON MH(pOpMAIMK B LENX U CIydasxX, KOrga HeoOXOIMMOCTh TAaKOTO COINIAcHsl MPeryCMOTPEHA
3aKoHOJaTeNbCTBOM Poccuiickoil @enepannu.

Cratbs 7. TpeOoBaHUsSI K KOMMYHHUKANMAM

7.1. Homepa TenedoHOB, axpeca 3JIeKTPOHHON HOYTHI U MHAsi KOHTaKTHO-aApecHas: nHdopMmanys,
HeoOXxonumas AJsl oNydeHus Y ciyr, ycranaBnuBaercs Komnanueii u conepxkurcs Ha caiite Kommanuu u
[laptHepa, a Takxke B Ceprudukare. B ciydae M3MEHEHHS] COOTBETCTBYIOLIEH KOHTAKTHO-aIpEeCHON
nHGOpPMaLUK IPUOPUTETHOM sSIBIIsieTcsl MHGOPMaLus, pa3MelieHHas Ha caiite Komnanuu. Bee koHTakTHBIE
PEeKBU3UTHl (HOMepa TenedOHOB, anapeca OSJICKTPOHHOW IMOYTHI, PaBHO Kak M JIOOble HHBIC
npenocTasisieMble KitmeHTOM CBeeHMsI) pacleHUBAIOTCSl KaK KOPPEKTHBIE, NpuHauiexanye Kimenty u
noctynsele i KimeHTa, B CBSI3M C 4eM OCYIIECTBJICHHE TeNC(QOHHBIX M MHBIX KOMMYHHKAIMOHHBIX
BBI30BOB, MPEAOCTABIECHUE DJJIEKTPOHHOW M HHOM KOPPECIOHAEHIMH C MCIOJb30BAHUEM JAHHBIX
PEKBHU3UTOB IPU3HAETCS OCYIIECTBICHUEM KOMMYHUKAIK ¢ KiareHToMm.

7.2. Jlnst okazaHHMs COOTBETCTBYHOIIMX Ycnyr CIEUalCT OCYIIECTBISIET HE MeHee 2 (ABYX)
HCXOISIIMX BBI30BOB B TEUCHME yaca Ha TenedoHHbIH HoMep KimenTa, yka3aHHBIA UM NpH AKTHBaLUU
Cepruduxara. Ilpu nHemoctynHoctn Knmenta npu Takux BbI30Bax YcCiIyra CUMTaeTCsi HEOKa3aHHOHM B
orcytctBue BuHbl KoMmnanuu. Knuent BopaBe oOpaTUThCs ¢ aHAJIOTHYHBIM BOIPOCOM MTOBTOPHO, B TAKOM
ClIy4ae CPOKU HAYMHAIOT T€4Yb 3aHOBO.

7.3. IlpenocraBineHne yBEAIOMIIEHUH, Pe3yIbTaTOB OKa3aHUs Y CIIYT, HHBIX CBEJCHUH M JAHHBIX C
HCIIOJIb30BaHUEM JAPYTUX PEKBU3UTOB JOIMYCKAETCs MPH YCIOBUU MPENBAPUTEIBLHOIO X COTJIACOBAHUS C
Komnanuei npuMeHUTENFHO K KOHKPETHOMY MH(OPMALMOHHOMY B3aHMOJICHCTBUIO.

7.4. KIMeHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a COOTBETCTBHE COOOIIACMBIX HIIU
MEpechUIaeMbIX MM JaHHBIX TpeOOBaHUSAM 3aKOHOAaTensCTBa Poccuiickoit depepaunu, BKIOUYas



OTBETCTBEHHOCTH IIEpe]l TPETHBUMH JIMI[AMH B CIy4asX, KOrja MpefocTaBieHne KIneHToM TeX WiIN HHBIX
JAHHBIX WM COZIEP KaHUE ITHX TaHHBIX HApYyIIAeT MIPaBa U 3aKOHHBIE HHTEPECHI TPETHUX JIMLI, B TOM YUCIIE
JUYHbIE HEHMYILECTBEHHBIC IIpaBa aBTOPOB, MHbIC MHTEIUICKTyaJIbHBIC MpaBa TPETbUX JHL, WU (WIN)
nocsAraeT Ha NpUHAJIeKAIINE UM HeMaTepualbHble Oiara.

7.5. Komnanus wim [lapTHep BopaBe ycTaHaBIMBAaTh OTPaHUYEHHS B OOMEHE JaHHBIMH TSI BCEX
KnmnenTtoB nmubo mis otaenbHBIX Kateropuilt KinenTos (B 3aBUcHMOCTH OT MecTa npeObiBanus Kimenra,
MIPOrpaMMHO-aNIMapaTHBIX CPEICTB, HCIOJIB3YEeMbIX B KOMMYHHMKALMH), B TOM YHCIE: HaJM4ue
(oTcyTcTBUE) OTAENBHBIX (DYHKIUH COMYTCTBYIOIIMX YCIYr, MAaKCHMajlbHOE KOJIWYECTBO Tele(hOHHBIX
BBI30BOB WJIM COOOIICHUH, IeperaBacMbIX Yepe3 3JIEKTPOHHBIE CPEICTBA CBSI3U, KOTOPHIE MOTYT OBITh
OTIIPaBJIEHBl WM MOMy4YeHbl OJHUM KIMEeHTOM 3a yKa3aHHBIM MEPHOA BPEMEHH, MAKCUMAIIBHBIN pa3Mep
MIOYTOBOTO COOOLICHUS, MAKCUMAaJIbHAS MPOAOJDKUTENFHOCTh HENPEPHIBHOTO TENe()HOHHOTO WM HHOTO
KOMMYHHMKAIIUOHHOTO COEIUHEHMSI, CIELHUAIbHbIE MapaMeTpbl MEPECBUIaEMBIX Yepe3 JJIEKTPOHHBIC
CPEACTBA CBS3H JAHHBIX.

7.6. Komnanus wnu IlapTHep BIIpaBe MpeKpaTHTh MPHEM JAHHBIX, HallpaBisieMblx KinueHtom B
aBTOMAaTHYECKOM PEXUME, a TaKkxKe JII000H HHPOPMAINH, CTeHEPUPOBAHHOM aBTOMAaTHUECKH (Hampumep,
MIOYTOBOTO CIIaMa).

7.7. Ilpu ncnons3oBanuu Y cnyr KimeHT He BIpase:

— mepeaaBath JIOOBIM CIIOCOOOM JaHHBIE, KOTOpHIE ABISIOTCS HE3aKOHHBIMHU, BPEJOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOIIMMH HPABCTBEHHOCTb, JCMOHCTPUPYIOIIMMH (WM  SIBISIOLIMMUCS
MpomnaraHgod) HAacWIME W IHKECTOKOCTb, HApyIIAlOT MpaBa HHTEIUIEKTyaJbHOH COOCTBEHHOCTH,
MPONaraHgUpyIOT HEHaBUCTh U (MJIM) AMCKPUMUHALMIO JIIOJICH 10 pacoOBOMY, STHUYECKOMY, IOJIOBOMY,
PENUTHO3HOMY, COLMAIbHOMY NpPU3HAKaM, COJEpKaT OCKOPOJCHHMS B aApec KaKUX-THMOO JHIL WM
OpraHu3alri, colepX aT AIEMEHTHI (MM ABISIOTCA MPOMaraHoi) mopHorpaduu, pa3bsCHAIOT MOPSIOK
W3TOTOBJIEHUS, NPUMEHEHHS WJIM MHOTO HCIIOJIB30BaHUS HAPKOTHYECKUX BEIIECTB MM HMX AHAJIOIOB,
B3pPBIBYATHIX BEIIECTB WIX HHOTO OPYKHUS;

— BBIJAaBaTh ce0s 3a APYroro YeloBeKa WIM HPEACTaBUTENS OPTaHU3aluy U (MJIM) COOOIEeCcTBa
0e3 10CTaTOYHBIX Ha TO IIPaB, B TOM YHCIIE 32 COTPYAHUKOB KoMmanuu, a Taxke MpUMEHSTh JI00bIe Jpyrue
(hopMBI 1 cIOCOOBI HE3aKOHHOTO MPEICTaBUTENBCTBA APYTHX JIHULI;

— mepenaBaTh JIOOBIM CHOCOOOM KakHe-THOO MaTepualnbl, CoAepiKalllie BUPYCHl WIHM APYTHE
KOMITbIOTEPHBIE KOABI, (Gaiiiibl MM IpOTrpaMMBbl, IpeAHa3HAUCHHbIC U1 HAPYIICHHUS, YHUITOXEHHS THO0
OrpaHHuYeHHs  (YHKIMOHAIBHOCTH  JIIOOOTO  KOMIIBIOTEPHOIO  WJIM  TEJIEKOMMYHHUKAIIMOHHOTO
000pYAOBaHMS HITH IPOTPaMM, JUIS OCYIIECTBICHHUS HECAHKIIMOHUPOBAHHOTO IOCTYIIA, B TOM YUCIIE IyTeM
pa3MeIIeHHUs CChUTOK Ha BBIICYKa3aHHYIO0 HHPOPMALHIO;

— HHBIM 00pa3oM HapymaTh TpeOOBaHHMA 3aKoHOmaTenbcTBa Poccmiickoit depepaunu mpu
OCYILECTBICHUH UH(OPMALIMOHHOTO OOMEHA.

Pa3nen V. Konpuaenunanabnass nudpopmManus
Cratbs 8. Ilepconanbnas undpopmanus. Ilepconanbubie nannbie KiimenToB

8.1. Kument, mpuoOperass Tapudupiii 1uiaH, BbIpakaeT CBOE COIJIaCHM€ Ha HCIIOJIb30BaHUE
Kommnanueit cBeneHuil 0 €ro nepcoHanbHbIX JAHHBIX B COOTBETCTBHU C 3aKOHOJATENLCTBOM Poccuiickoit
depepauuu 1 A4 Ueeil opranuzanuu ucnoiaHeHus Jlorosopa.

8.1.1. Kommanus ocyriecTsiseT 00pad0TKy epCOHAIBHBIX NaHHBIX KITHMEeHTOB, a TaKk)Ke WHBIX JIHII,
JeHCTBYIONMX OT UMeHU KineHTa, B COOTBETCTBUU C MOJOKEHUAMU JIEUCTBYIOLIEIO 3aKOHOATENIbCTBA
Poccuiickoit ®@enepanuu 0 3alUTe NEPCOHANBHBIX NAHHBIX, HacToAmux [IpaBui, a Takke JOKaIbHBIX
aKTOB, NpuHUMaeMbix Komnanueil.

8.1.2. Kommnanus oOpabatbiBaeT NepcoHallbHBIC JaHHBIe KimeHTa, monb3oBaTeneil, MHBIX JIHII,
CBEIICHUSI O KOTOpBIX mOpenoctaBuyl KiueHT B mopsanke, npexycMorpeHHoM  [lomutukoit
koH(puaeHnManpHoCcTH KoMnanuy.

8.2. Komnanus ocyrmiecTBiseT cOop u 00pabOTKy MepCOHANBHBIX TaHHBIX B CIEAYIONIHNX IIEIAX:

— unentudukanus Kinmenra;

— npenocrasiicHue KimeHnTy nepcoHanu3upoBaHHbIX Y CIIYT;

— yIlydIieHne KadecTBa YCIyT, YA00CTBa WX HCIONB30BaHUS, pa3padoTKa HOBBIX MPOIYKTOB U
VYenyr;

— MPOBEJICHUE CTATHCTUYECKUX M WHBIX MCCIIETOBAHMM, HA OCHOBE 00E3ITMYCHHBIX TaHHBIX;

— HampaBJieHUs (COOOIIEHN ) TPEIOKEHNUN O TTPOJIOHTAIIMH JIOTOBOPA HAa HOBBIN CPOK.



8.3. Ilpuaumas ycnoBus Hactoamwmx IIpasmi, Knment cormamaercs ¢ Tem, dyro Kommanus
OCYyILIECTBISIET cOOp, 3aluch, CHCTEMATH3ALMI0, HAKOIUICHWE, XpaHEHHE, YTOYHEHHE (OOHOBICHHE,
HW3MEHEHHUE), W3BJICUCHHUE, HCIIOJIb30BaHUE, Iepenady (pacmpocTpaHEHHE, NPEAOCTaBICHUE, JOCTYI),
o0e3nuunBanue, OJIOKUPOBAHKE, YAaJlCHUE, YHHUTOXKEHHUE [IEPCOHANBHBIX TaHHbIX KineHToB (00paboTky
MEPCOHANBHBIX JaHHBIX) IJIS LIeJIel, yKa3aHHbBIX B II. 8.2 HacTosmux [Ipasui.

8.4. KomnaHusi rapaHTHpyeT, YTO CBEACHHUS JHMYHOTO M KOH(PHUICHUMAIBHOIO XapakTepa,
npenoctasnsiemble Knuentom Kommanmm B mensix okaszaHust ycnyr nmo TapudHoMmy IulaHy, OyayT
HCIONB30BaThCs B COOTBETCTBUH C TPEOOBAHUSIMH, MPEIbABISIEMBIMU 3aKOHOAATEIBLCTBOM Poccuiickoit
depepanun.

8.5. llepconanpHas wuHpopmanus Kimenta xpanurcs u oOpaOarbiBaercsi Komnanueil B
COOTBETCTBUU C ycnoBusMH IlpaBwi, AEHCTBYIOIIMX B OTHOILICHWH Bcell HH(OpMaNMU, KOTOPYIO
Komnanus u (unn) Ilaptaep MoryT nomyunts o Knuenrte B npouecce mons3oBanus Y ciayramu. Cornacue
Krnmnenra Ha npenocTaBieHne NepcoHaAIbHON HHGOPMALUK, JaHHOE UM B COOTBETCTBUH C HOJOKEHUSIMHU
Hactosimux lIpaBui, B paMkax OTHOLIEHUH C JTIOOBIM M3 YKa3aHHBIX JIMIL] PacIpOCTPaHSACTCS Ha BCE 3TH
JMLa.

8.6. Hcnonp3oBanue Yciyr o3HadaeT 0e30roBOpouHOe corjacue KimeHTa ¢ MOJIOXKECHUSMH
HACTOSILEH CTaThU M yKa3aHHBIMHU B HEH yCIIOBHAMH 00paOOTKU ero nepcoHaIbHONH HH(OpMaLHH.

8.7. Hu Komnanus, Hu IlapTHep B oOmieM ciydae He OOSI3BIBAIOTCS MPOBEPATH AOCTOBEPHOCTD
MepcoHaNbHONW HMH(pOpMaLuy, mpenocraBisieMor KimeHTamu, ¥ HE OCYLIECTBISIOT KOHTPOJIb 3a HX
JeecrioCOOHOCThIO, OHAKO UCXOST U3 TOro, 4To KiMeHT mpenocTaBiseT JOCTOBEPHYIO H IOCTATOYHYIO
MEPCOHANBHYI0 HHPOPMALIUIO U TIOAJIEPKHUBAET 3Ty HHPOPMALHIO B aKTYaIbHOM COCTOSHHH.

8.8. Komnanus cobrpaer 1 XpaHuT TOJBKO T€ NEPCOHAIBHBIE TaHHbIE, KOTOPBIE HEOOXOAUMBI JIJISI
OKa3aHus Y CyrT.

8.9. Xpanenune nepcoHanpHOH uH(popMauuu KIMEHTOB OCyIIECTBISIETCS B COOTBETCTBHU C
BHYTPEHHUMH KOPIIOPAaTHBHBIMU JOKyMEHTaMH. B oTHomeHun nepcoHanbHOH mHpopmanuu Kiumenrta
CoXpansieTcs e¢ KOHQUACHINATBHOCTb.

8.10. Komnanus u IlapTHep BnpaBe mepenaTh nepcoHaibHy0 nHpopMmanuio Kinenrta tpetbum
JIMIAM B CIEAYIOMUX CIyqasX:

— KimenT BbIpa3ui1 cBoe coryiacue Ha Takue AeHCTBUS;

— B CIIy4YasiX, IPEAYCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Poccuiickoi deneparun.

8.11. Komnanus npuHHMaeT HEOOXOAWMBIC U TOCTATOYHBIC OPraHU3alMOHHBIE U TEXHUYECKHUE
MEPpBI [T 3alIMTHI IEpCOoHANbHON nHPopMaru KirenTta oT HelpaBOMEPHOTO MM CIy4ailHOrO AOCTYIA,
KOIMPOBAHUs, pACIPOCTPAHEHMS], a TAK)KE OT MHBIX HEITPABOMEPHBIX JCHCTBHI ¢ HEW TPETHUX JIMLL, 8 PABHO
BO3JIaraeT aHaJornuHele 00s3aHHOCTH Ha [lapTHepa.

8.12. Kommanusi rapaHTHpyeT, YTO CBEICHHMS JMYHOIO M KOH(QUACHIMAIBHOIO XapakTepa,
npenoctasnsiemble Knmnenrom Komnanuu B nensix okazanust Kinuenty Ycenyr no Tapudnomy mnany, OyayT
HCIONB30BaThCs B COOTBETCTBUH C TPEOOBAHUSIMH, MPEIbABISIEMBIMU 3aKOHOAATENILCTBOM Poccuiickoit
depepanun.

8.13. Knuent Boipaxaer KoMnanuu cBoe cornacue Ha XpaHeHrne HHPOpMaIy o ce0e U OKa3aHHBIX
VYeiyrax ¢ nenbio KOHTPOJIS KauyecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3aHHOW HH(OPMALUH C TOMOIBI0
CPEACTB aBTOMATM3alMM WIM Oe3 HCIONb30BaHUS TAaKWX CpPEACTB, BKIOYass cOOp, 3almch,
CHCTEMaTU3alMI0, HAKOIUICHHE, XpaHEeHHe, YyTO4YHeHHEe (OOHOBICHHE, HW3MECHEHHUE), W3BJIICUCHHUE,
HCIONb30BaHKue, Iepenady  (pacmpocTpaHeHHe, MPEeJOCTaBlICHHE, JOCTYyH), OOe3THYMBaHME,
OJIOKMpOBaHKE, YAAJICHUE, YHUUTOKCHUE TIEPCOHATIBHBIX JaHHBIX.

Crartbs 9. Unas koHpuaeHunaIbHasa nHpopmanus

9.1. K uHO# koH(UACHIHATPHON HHPOPMAIMK B COOTBETCTBUM C HacTosmuMmH lIpaBumamu
OTHOCUTCA WH(OPMAIMS, SBISIOMAsCI KOMMEPUYECKOH, Mpo(ecCHOHAIbHOM, CIIy>KeOHOW WJIM HHOH
TallHOM B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanun.

9.2. B npouecce HHPOPMAIMOHHOTO 0OMEHA B paMKaxX B3aWMOOTHOLICHUH MO OKa3aHWIO Y CIyT
MOJKeT noTpedoBaThcs Nepenavya KOHPpUACHINATFHON HHPOPMALIUU MEXy yYaCTHUKaMHU OOMEHa.

9.3. Jlwoboi ®3 y4YaCTHMKOB HH(GOPMALMOHHOTO B3aHUMOJCHCTBHS TP  IOJYyYCHUHU
KOH(pUICHINAIbHON HH(OpMAUU 00sI3yeTCs:

[J uCmosib30BaTh 3Ty MHGOPMALMIO TOJBKO B OTOBOPEHHBIX B HacTosmux llpaBmiax nemsx u
HUKOT/Ia HE HCIIONb30BAaTh €€ B KAKUX-TMOO HMHBIX LEIIX 0e3 MNpeaBapUTEIbHOTO MHUCHbMEHHOI'O
paspeleHus epefaBIero y9acTHUKA,



[J He mepenaBaTh 3Ty MH(POPMAINHIO TPETHUM CTOpPOHAM 0€3 MpeABapUTENBHOTO MACEMEHHOTO
paspelieHus mepeIapIero y4acTHUKa, KpoMe KaK B CITydasx, KOT/ia 3Ta HHPOpPMAaIHs:

— ObLIa WK cTana oOIIEen3BECTHON U3 HCTOYHUKA, OTIIMYHOTO OT TOJYYHBIIETO YYaCTHHUKA,

— OblJa Ha 3aKOHHBIX OCHOBAHMSX W3BECTHA IMOJYYHMBIIEMY YYaCTHHUKY O €€ TOIY4YeHHS OT
MepeAaBIIET0 YYaCTHUKA;

— JIOJDKHA OBITh PACKPHITA MOJYYHMBIIUM YYaCTHUKOM B COOTBETCTBHHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eaepanuu.

Paspea VI. IIpaBa u o6s13anH0cTH CTOPOH
Cratbs 10. [IpaBa Knnenra

10.1. ITonp3oBaThcsl YcayramMM B TEYEHHME BCErO CpPOKa OKazaHUA YCIYT, ONPENEIsIeMOro B
COOTBETCTBUU C BbIOpaHHBIM Kinenrom TapudubiM ruiaHoM.

10.2. Tlomp3oBaThCsl BCEMM MNpeAocTaBisseMbIMH KoMmaHueW CKUIKaMH W CHELUAIbHBIMU
npenIoxKeHuAMHA 111 KireHTos.

10.3. Coobmats KoMnanun 000 Bcex citydasix HENpemOCTaBICHHUs YCIyr WIN HpeAOoCTaBICHUS
VYcenyr HeHajuieXallero KayecTBa, a TaKKe HEKOPPEKTHOTO OOpaIleHHsl CO CTOPOHBI COTPYAHHUKA
Komnanuu.

10.4. IlomyuyaTp HEOOXOIMMYIO UM JAOCTOBepHyI0 uHpopManuio o Kommanum, o0beme
MPENOCTABISAEMBIX Y CIIYT, a TaKKe HHYI0 HH(OPMALUIO, CBA3aHHYIO C IPEIOCTaBICHHEM Y CIIYT.

Cratb1 11. O0s13anH0ocTH Kitnenra

11.1. IlpenocraBnare Komnanuu noiHyo U JOCTOBEPHYIO0 HH)OPMALIKIO B LETSX UACHTU(PHUKALINT
Krnmnenra u npepocraBieHus eMy Y CIyr.

11.2. Ilpu mnepBoM oOpameHnn kK KoMmaHum mnpeaocTaBUTh HEOOXOAMMYIO Ui el
Bo3MOXHOCTH Mnentudukannu Kinrenra B mporecce okazanus Y ciryr HHPOPMALIUIO, TAKYIO KaK: KOJIOBOE
CJIOBO, KOHTPOJIBHBIN BOMIPOC M OTBET Ha HETO, CyObekT PD 1 ropos (MHOI HACENIEHHBIH IyHKT), B KOTOPOM
npoxxuBaeT KimneHr.

11.3. He mHnapymartp TtpeOoBaHuil 3akoHomaTtenbcTBa Poccuiickoit @enepanmu, a Takke
OOIIENPUHATHIX HOPM MOPAJIM U HPAaBCTBEHHOCTH NpH oOpamienrny B Kommnanuto 3a nmonydenuem Y Ciyr.

11.4. He pomyckaTb MOJIb30BaHWE YCiIyramMu JuUamMu, He sBisitomumucs Krnuentamu B
COOTBETCTBHU C Hactosmumu [IpaBuiamu, ecnu nHoe IpsiMO He oroBopeHo B TapudHoM mane.

11.5. He 3ampammBate y Kommanum VYciyrnm mo mnpaBOOTHOLIEHMSIM, YYaCTHUKOM KOTOPBIX
seasiercs [laptaep (kontparent) Komnanuu u (nim) Kommanus, B pe3ynbTare oka3aHHs KOTOPHIX MOXKET
BO3HUKHYTb «KOH(IUKT MHTEPECOB» U (M) MoxeT ObITh mpuunHeH yiiepO [laptHepy (koHTpareHTy)
Komnanuu u (vwmm) Komnanum.

[Ipu 3TOM MO «KOH(IMKTOM HHTEPECOBY» MMOHUMAIOTCS TE Cllyyaun okazaHus Kommanueit Ycmyr,
npenycMoTpeHHbIX TapudubiMu uiaHaMmu, Koraa KoMmanus 3HaeT WM JOJKHA 3HATh O TOM, YTO BOIIPOC
Knmnenra 3amaH mo peasbHO CYHIECTBYIOLIEH CHUTyallMd HPAaBOOTHOIIEHHS, CTOPOHAMH B KOTOPOM
sasitoTest [laptHep (konTparent) Kommanmm m Kiment, nmbo oxasanue Yciyr, NpeayCMOTPEHHBIX
TapudubiMu MIaHaMH, 1O BOIpOCAaM, CBA3aHHBIM C NpeAcTaBiIeHHEM HHTepecoB KimeHrta mepen
[laptHepom (koHTparentom) Kommnanmu, korma Kommanusi 3aBegoMO 3HAaeT O TOM, YTO CTOPOHOH
paBooTHOIIEHNH siBisiercs [lapTHep (koHTparent) Komnanuu (nanee — «KOH(IUKT HHTEPECOBY).

11.6. O3HaKOMHUTBCS € copepkaHueM HacTosmux [IpaBui, B TOM ymcie B OTKPBITOM JOCTYIIE B
cetu MuTepHeT Ha caiite https://social-help.progressfinans.ru/.

11.7. Hectu wuHBIE 00A3aHHOCTH, NPeIyCMOTpPEHHbIE HacTosmuMmHu [lpaBunamum u
3aKOHOJATeNbCTBOM Poccuiickoil denepanuu.

Cratbsa 12. [IpaBa KoMmnanun

12.1. TlpuBnekatrb TpeThbUX JUL s okazaHus Yciayr Kinuentam, B TOM 4YUCIE CAMOCTOSITENBHO
BbIOMpaTh CrienUanicToB Ui OKa3aHUs T€X WIN HHBIX YCIIYT.

12.2. IlpoBepsaTh npeacrasneHHyto Kinumentom mHpopmanuio, a Takxke BbolojdHeHHe KimeHToM
ycnoBuil Hactoamux IIpasui.



12.3. IlpnocTtanaBnMBaTh OKa3zaHUE Y CIIYT Ha NMEPHOJ IPOBEPKHU BhINONHEHU KineHTOM yciaoBuit
[IpaBui npu BBISIBIEHHMH 0OOCHOBAHHOT'O MOJO3PEHHS B HapylleHHMH KiMeHTOM MOoJ0KeHUil HaCTOSIIINX
IIpaBumn.

12.4. Otkazats KnnenTy B npefoctaBieHnn Y CIIyry, B caydasx KOTJa:

— KJIMEHT HapylIaeT yclIoBUs HacTosAmux [Ipasun;

— IOJTy4eHHUe Y CIIyTH BBI3BaHO NIPOTUBONpPABHBIMU HHTEepecaMu Knnenra;

— oOKazaHMe Yciayrd nmoBiedeT Hapymenue Kommanueil TpeOoBaHME IPUMEHHMOTO
3aKOHOJATENbCTBA, a TAKKE IPUHSITHIX B 00LIECTBE HOPM HPABCTBEHHOCTH M MOPANIH; — OKa3aHHe Y CIIyTu
HapyllaeT IpaBa ¥ 3aKOHHbIE HHTEpeckl KoMnanuy;

— OKa3zaHue YCIIyru nosieveT «KOH(IUKT narepecony (1. 11.5 IIpaBun);

— KimmeHT ocymectBiser 3anpoc Npy COBEPUIEHUH WM MOMBITKE COBEPIIEHHS YMBIIIJIEHHOTO
MPECTYIUICHHUs, UCXOIsl W3 Haluuusi B ero nedctBusix (Oe3aeiicTBUM) NPHU3HAKOB NPECTYIICHUS,
BBISIBJIEHHBIX B Iporiecce B3anMoaeicTsus Knnenra u Komnanuu;

— neiictBus (Oe3pelictBue) KnmeHta SBISIOTCA 3710yHOTpeOIeHUEM NPaBOM, HAHOCALIMM Bpel
Komnanuu unu [aptrepy.

Cratb1 13. O0s13anHocT Komnanun

13.1. OxkaseBate Knmenty no 3ampocy Knmenta VYcnyrm B TOpsaKe W Ha YCIOBHSX,
MPEeOyCMOTPEHHBIX  HacTosmuMmu  llpaBunmamu,  COOTBETCTBYIOIIMM  TapudHBIM  IUITAHOM U
3akoHozarenbeTBoM Poccuiickoit denepanum, 3a MCKIIOUEHUEM CIIy4aeB, MPEAyCMOTpPEHHbIX m. 12.4
Hacrosmux Ilpasu.

13.2. IlpenocraBnsate KnueHTy crpaBoO4HO-KOHCYJBTALIMOHHBIE YCIYTH IO BONMPOCaM OKa3aHUS
Yemyr.

13.3. O6ecnieunts KnneHTy BO3MOXKHOCTH O3HAKOMUTHCS ¢ HacTosiumu [IpaBunamu, pasmecTus
UX B OTKPBITOM JlocTyImie B ceTd MiHTepHeT Ha caiite https://social-help.progressfinans.ru/.

Paznea VII. IIpoune yciaoBust
Cratbs 14. IIpaBa HHTeLIEKTYaTbHOI COOCTBEHHOCTH

14.1. UckmrounTtenbHble TpaBa Ha OOBEKTHl HHTEIUIEKTYalbHOM COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B Ipouecce okazaHus Knmenty Ycnyr, coxpanstores 3a Komnanuen. IIpu stom Kimenty
MIPEJOCTABISAETCS MPaBO OECCPOYHOTO UCIONb30BAHUS TAKMX OOBEKTOB HCKIIOUUTENFHO B IMYHBIX LETISX.

14.2. Knuent He Brpase 6€3 MMCbMEHHOTO IPEABAPUTENILHOIO cornacus Komnanuu pa3menars B
OTKPBITOM JI0CTYTIE (MHBIM 00pa30oM paclpoCTPaHsTh) pe3yabTaThl oKa3anus Y ciayr Kommnanuu.

Cratbs 15. YperyaupoBanue ciopoB

15.1. Bce pasHoryiacus WM CIOPBI, KOTOPbIE MOTYT BO3HHUKHYTh B CBSI3M C IPHUHATHEM U
ucnonHeHueM Hactosamux [lpaBwi, OyayT mo BO3MOXKHOCTH PEryJIMpPOBAThHCS MyTeM NeperoBopos. Eciu
corjlacie Mo KakKUM-JIMOO NMpHYMHAM He OyIeT IOCTUTHYTO B XOJ€ JOCYIEOHOro yperyJiupoBaHus,
00513aTENIbHO BKJIIOYAIOILETO B ce0sl, MOMUMO IEpEroBOPOB, MpeabsBicHHE KIMEHTOM mpeTeH3uH B
MMMCBMEHHOM BHJIE 1O aapecy mecta HaxoxaeHus Kommanuu (121087, r. Mocksa, barparnonoBckuii p-
I, oM 7, kopmyc 20B, stax 5, opuc 538A) u ee paccmorpenne Kommanuel, To Bce CIOPBI MEXKAY
Komnanueil 1 KnueHToM paccMaTpuBaroTCs B CyA€ B COOTBETCTBHH C 3aKOHOJIATENBCTBOM Poccuiickoit
depepanun.

15.2. Cpoxk paccmoTpenus npereHsun (nHoro odpamenus) Knuenrta cocrasisier 30 (Tpunuars)
KaJIeHOapHBIX AHEH C AaThl HOIXYy4EHHs peTeH3uH (MHoro obpamenus) Kommnanuei.

Cratbs 16. Orpannyenue oTBercTBeHHOCTH KoMnannn

16.1. KoMmanuss HM TpH KakuX OOCTOSATENBCTBAX HE NPETEHAYET M HE NPEJOCTaBIsIeT
0o UIMATHLHOTO TOJIKOBAHUS MOJIOKEHUH 3aKOHOqaTenbcTBa Poccuniickoit Denepannu u mperocTaBiIseT BCe
VYenyru ucxoas u3 HakomIeHHOTo onbiTa Komnanuu u koHkpetHoro CrienuanucTa Ha OCHOBE IOJIOXKEHUM
3aKoHoJaTenbcTBa Poccuiickoit deaepalvd U CIOXKHUBIICHCS MPAKTUKU MPAaBONPUMEHEHHsS. Y CIyrH
Komnanuu HOCAT peKOMEHAATEIbHBIN XapaKTep.



16.2. KnueHT NMOHMMAET M MPHU3HAET, YTO HECOOTBETCTBUE pe3ysIbTaTa OKAa3aHMs TOM WM MHOU
Ycnyru pe3ynpTary, KOTOpblid KilmeHT XoTen noiny4nTh IpH 0OpallieHHH 3a COOTBETCTBYIOLIEH Y CIIyroH,
camo 1o cebe He sBJsieTcs] PaKTOM OKa3aHMs Y CIyT'H HEeHAJIS)KAIIEro KauecTBa.

Cratbsa 17. 3akiI04nTeIbHBIC OJT0KEHUS

17.1. Bee Ilpunoxenns k HacTosmuM 1 IpaBrinam sSBISAIOTCA HEOTHEMIIEMBIMHU YaCTAMHU HACTOSIINX
[Ipasui. Ilpu Hanmuuun paznuuuili Mexxay nonoxennamu [Ipasun u [IpunnoskeHni K HUM, OTHOCSIIHUXCS K
MIpaBOOTHOIIEHUsIM Mexay Kommanumeln u KiumeHTamu, NDpuUMEHEHHIO MOIJIEKAT —IOJIOKEHUS
COOTBETCTBYIONIMX [IprioxkeHni.

17.2. Hacrosmmme IlpaBuna BCTymaroT B CHJIy C MOMEHTa HMX OIYOJMKOBaHHS Ha caiire
https://social-help.progressfinans.ru/.



